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The Consumers Rights Act 2015
The last few years have seen the biggest 

changes to consumer law for a very long time 

- but are you aware of the new rules?

The Consumers Rights Act 2015 came into force on 1st 
October 2015, bringing existing legislation up to date, and 
including new legislation, including new rights relating to 
the sale of digital content.

Even before then, if you sell goods and services at a distance, 
since July 2014, in most cases you must provide consumers 
with a 14 day cooling off period 

As a summary, today if you sell to consumers you need to be 
aware of the following:

s  If you trade at a distance, there is certain information that  
 you must provide consumers before the contract is   
 entered into;

s  Even if you do not trade at a distance, in some cases you  
 are still obliged to provide certain information to   
 consumers before the contract is entered into;

s For most goods sold at a distance you have to offer a   
 cooling off period of 14 days;

s  For most services sold at a distance you have to offer a   
 cooling off period of 14 days (but consumers can agree   
 for the services to be started within that time);

s The contract with the consumer must be fair;

s  The remedies to be offered where goods are faulty or the  
 service is not carried out with reasonable care and skill is  
 set out within the CRA;

s  Where you enter into a contract with a consumer at their  
 home or place of work you must, in most cases, give the  
 consumer 14 days to cancel the contract;

If you do not provide the prescribed information before 
entering into a contract, or give less than 14 days in which 
to cancel, then consumers may be able to receive the goods 
and/or services and not have to pay for them.

If you would like more information about your rights and 
obligations when dealing with consumers check out  
WWW�BUSINESSCOMPANION�INFO
*OANNE�,EZEMORE
*�,�,EZEMORE�3OLICITORS

We would like to wish  
all our members a  
very Merry Christmas  
& Prosperous and 
Healthy New Year.
Bishop’s Stortford 
Chamber of Commerce
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Putting  
Bishop’s Stortford 
on the map

We’ve celebrated our first success after encouraging New 
Zealand software firm Flintfox International to open its first 
European base at Thremhall Park. The company was introduced 
to the area in a joint collaboration between Business Stortford, 
Invest Essex and Hertfordshire LEP.

For overseas firms setting up here it’s all about location. 
Stansted Airport serves more European destinations than 
anywhere else in the UK and is the UK’s largest freight airport. 

Plus there are excellent transport links to London, Cambridge 
and beyond without the expense of a city centre location.

Business Stortford is targeting European businesses seeking 
a base in the UK, international companies wanting a well-
connected location in Europe and UK firms looking for first-
class air transport links to Europe. 

Are any of your contacts looking to expand into the UK market 
or perhaps set up a European headquarters?

Business Stortford has set up a free Welcome Programme to 
fast-track a company’s relocation or expansion to Bishop’s 
Stortford. Town Ambassadors have been appointed to host 
overseas visitors, give a VIP tour of the town and provide 
guidance about setting up business here. Over 35 Chamber 
members have provided a welcome offers to help companies 
get established. It’s not too late to provide a special offer or 
discount if you haven’t already done so.

Looking ahead to 2016, the future looks bright for Business 
Stortford. We will continue to work with MP Mark Prisk, 
Hertfordshire LEP and UKTI to raise the profile of Bishop’s 
Stortford as an unrivalled business location.

For more information please contact Sally Bromham - sally@
businessstortford.com or visit www.businessstortford.com
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Chamber  
Annual Quiz

The victorious Price Bailey team!

S U P P O R T I N G

Great Hadham Golf & Country Club
Great Hadham Road, Much Hadham

Tuesday 12th January 2016
8am for 8.30am

£15 pre-booked
£17.50 on the day

(Bookings cancelled after 5th January 2016 will be charged)

It’s been a busy year for Business Stortford as 

we’ve championed the town far and wide. From 

America to Australia we’ve pushed the message 

that Bishop’s Stortford is perfectly placed to 

do business, in order to bring more jobs and 

prosperity to the area. 

The Chamber Annual Quiz took place at Bishop’s 
Stortford Rugby Club on 28th October, raising £1,074.91 
for the Chamber’s charity of the year, St Clare Hospice. 
Paul Winspear took the quizmaster’s chair and Price 
Bailey entered the winning team.



Wednesday 22 October saw the 14th "ISHOP�S�3TORTFORD�
-EANS�"USINESS at Rhodes. The only rainy day in an 
otherwise good weather week, it certainly did not spoil the 
day, though it did deter a few visitors. Event organiser, Bob 
Lee, estimated the visitor numbers were about 10% down on 
previous years as a result.

The Exhibition was opened by Lee Freeman, Chairman of 
Bishop’s Stortford Chamber of Commerce who said “Bishop’s 
Stortford Means Business is a firm fixture in Town’s business 
calendar. The Chamber has supported the event for many 
years, recognising the role it plays in promoting local business.”

Exhibitors and visitors seemed well pleased with the day. Jo 
Hart, Business Development Manager, for Mantle Business 
Centres described it as a great exhibition and very well 
organised and run. She commented “We always find the 
Bishop’s Stortford Means Business event useful - lots of new 
faces, interesting exhibitors, and plenty of opportunities to 
make new contacts. The event is great for keeping Mantle 
Business Centres - and particularly Thremhall Park - in the 
minds of other local companies.” 

Fellow exhibition professional, Ian Hudson of Harlow Business 
Exhibition, said “We have exhibited at BSMB for a number of 
years. It’s always a professionally run, vibrant day with lots of 
opportunity to meet local business people. This year we sold 
15 Stands for the 2016 Harlow Business Exhibition so it was a 
very productive day”

Wendy Emberson of Stort Physio was equally enthusiastic. 
“We’ve been exhibiting at BSMB for nearly 9 years, and it 
better every year. As Specialist Physiotherapists, we’re at 
the mercy of the “distress sale”, and advertising will always 
have a limited return. However the exhibition serves as a 
very useful platform for us to engage with a wide range 
of people, from those who can directly benefit from our 
expert services, to making useful new business contacts. It’s 
certainly a vital part of our marketing plans each year. 10/10 
definitely would exhibit again!

To add to the day, Milky Mary and Silly Billy from the Rhodes 
Panto made an appearance, talking to many exhibitors and 
visitors. Martin Cox, local master of magic, demonstrated his 
skill to all at the event. 

The Park and Ride service run by Hills Garage carried a record 
157 passengers, easing the limited parking available at 
Rhodes. Many enjoyed the luxury of being chauffeur driven 
in a Lexus.

A final word from visitor Jo Meek of Young Enterprise. “As 
a visitor to the BSMB exhibition, it was great to see so many 
local businesses represented. For me, as Young Enterprise 
Manager for East Herts, it was invaluable. Young Enterprise, 
the UK’s leading educational charity, relies on the support 
of local businesses to run many of our programmes in local 
primary and secondary schools, providing volunteers and 
funding. Angela Gray, who is co-ordinating the Employability 
skills programmes in Essex, and I have many contacts to 
follow up.

Plans for the 2016 event are already in hand. It will take 
place on Wednesday 19 October at Rhodes, many exhibitors 
have already booked to take part. You can contact the 
organisers via the website WWW�BSMB�CO�UK

Bishop’s Stortford 
Means Business 2015
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“Bishop’s Stortford Means Business is a 
firm fixture in Town’s business calendar. 
The Chamber has supported the event for 
many years, recognising the role it plays in 
promoting local business.”

LEE FREEMAN, CHAIRMAN

Forthcoming Events
11 December #HAMBER�,UNCH��7ATER�,ANE�

12 January � .ETWORKING�"REAKFAST��'REAT�(ADHAM 
� � 'OLF�#LUB

2 February�� .ETWORKING�"REAKFAST��7ATER�,ANE

New Chamber Members
3TEPHEN�$ONOHUE� 30$�,AW

3ELINA�%DWARDS� 0IONEER�0RINT�3OLUTIONS�

7ENDY�%MBERSON� 3TORT�0HYSIO

0AULA�(OLLAND� 2HODES�

2OBBIE�,INSELL� 0ARAGON�&ITNESS
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View from the Chair
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The face of retail in the UK is 
definitely changing. Back in 
2011 Mary Portas conducted 
her review into the British High 
Street and I don’t think the 
conclusions surprised anybody. 
The boom in internet shopping 
is evidenced by the fact that 
I am writing this on Cyber 
Monday when apparently over 
£1 billion will be spent online. 
Having just lived through Black 
Friday, which actually seemed to 
now have extended into Black 

Week, it is apparent that retailers need to change the offering 
to attract people into their businesses. 

In Bishop’s Stortford we have a town centre that has 
occupancy levels significantly below the national and regional 
average and a retail offering that has more independent stores 
than the national average as well, and therein may lie the 
problem. Without the big name store in the town centre to 
attract traffic into the centre, there must be other things that 
can be done to get the footfall retailers thrive on.

One area that is always high on the agenda is that of parking. 
There is an impression that parking in Stortford is a nightmare 
and that there are never any spaces. I have to say that since I 
took over as Chairman I have had reason to park in Stortford 
during the day far more than I ever did, and have never had 
a problem finding a space. I have also seen the results of a 
recent parking study carried out by the District Council and 
this supports that view. There are very few times during the 
course of the week when the car parks in Stortford are over 
90% full. It is however the perception that this is not the case 
that we need to change.

The Chamber would love to help the retailers in town in 
driving footfall into the town and therefore increasing trade, 
and I am happy to discuss any ideas with any retailer who 
wants to get involved. I have held discussions with East Herts 
District Council about an extension to the current free 30 
minutes parking scheme that exists at present, and one option 
that has been mooted is a scheme that has proved successful 
in other similar towns, which offers free parking after 3pm 
as an example. The Council have also started a review of the 
residents parking schemes that exist in Stortford, so as to try 
and utilise the parking spaces on streets that remain empty 
during the day in a way that means they are not just used by 
the commuters of Stortford due to their location close to the 
station.

With over 4000 homes due to be built 
in Stortford over the next 10 years or so, 
the population of the town is set to grow 
substantially. It is important therefore that 
the town has a retail offering to match and 
that all interested parties work together to 
ensure this happens.

I want to end this piece by wishing all members a Happy 
Christmas and prosperous New Year, and I for one am looking 
forward to 2016 with optimism. Which brings me nicely on 
to a reminder about the Chamber Christmas Lunch on 11th 
December when Mark Prisk MP will be telling us what will be 
keeping him busy in Westminster next year, and I look forward 
to seeing as many of you as possible on that day.

,EE�&REEMAN,  
Chairman, Bishop’s Stortford Chamber of Commerce 

Mark Prisk
MEMBER OF PARLIAMENT FOR HERTFORD AND STORTFORD

h������!�VIEW�FROM�7ESTMINSTERv

This is a new series of lunches organised by the Chamber 
to keep local business people briefed by those who know.

���$ECEMBER
7ATER�,ANE�2ESTAURANT�
������FOR��PM��0RICE�a��
0LACES�ARE�STRICTLY�LIMITED, to book yours, 
please email Chamber Secretary, Daliah at 
SECRETARY BSCHAMBER�ORG


